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Quick Reference Card

Accurate collection of demographics is vital to quality patient care. It ensures that a patient’s accurate, complete and up-to-date health information is available to
all NB health care providers. Accurate demographic data supports the patient’s provincial longitudinal health record. At all times the patient should be asked
to present their health card and supporting identification documents to verify their identity.

Does the patient have a
Health Card Number Nol

i ?
Yes (e.g.- NB Medicare)?

Request identification with:

[Full legal name ) [Date of birth )
Search using HCN: Search for patient using demographics:
HCN Full legal name | (Date of Birth |

\ J
¥

‘ Review Client Registry ‘
‘ query results ‘

V[ One or more match is found J X [ No matches are found J

' |

Verify identity: Check search inputs:
Ef one match is returned, verify the patient’s identity j Ensure that the patient identification belongs to the
atient
In NB, Newborns and Moms share the same Medicare (Confirm the first and last names ]
nu_mber for a maximum period of 3 mo_nths. Moms and Ask if the patient changed their name, or for other
children can be returned when searching by HCN. Double spellings
check the demographics to confirm you have the correct
person. If searching for a newborn, try “baby” as the first name or
using mother’'s maiden name

Use the full name and address information to select an
exact match.

If multiple records are returned, confirm if the patient lived
at any of the addresses

A 4
[ If information is out of date J

A 4

Check:

For name and date of birth changes, confirm that you
have viewed a document supporting the change, then
update the patient in your EMR h 4

Proceed with adding a
new patient to your EMR

For address changes, confirm the new address with the >
patient, and update the patient in your EMR

For incorrect information on their Medicare Card (name,
DOB or address) ask the patient to contact Service New
Brunswick (SNB) to correct their information with Medicare




