
05 - Zoom Desktop Client - Setup & Configuration 
Download and install Zoom 
desktop client 

1. Go to 
https://zoom.us/support/download 
from Google Chrome. 

i. The Zoom client should begin 
downloading upon entering the 
site.  

2. Click Open to begin the installation.  

 

After installation: 

Once the installation is complete, 
the Sign in window appears. 

1. Click the Sign In Button. 
2. Click “Sign in with SSO”. 
3. Type “gnb” in the company 

domain field and click 
“Continue”.  

4. Choose your AD account from 
the Microsoft window that 
appears. 
• If you are asked for your 

password, enter your AD 
password and click “Sign 
In”. 

• A Stay signed in window 
appears, click “Yes”. 

 
You now have the Zoom client for 
meetings installed. 

 
Multifactor Authentication (MFA): 

When logging in using SSO from 
outside the GNB/RHA network, you 
may be required to use MFA. 
1. Enter your GNB or RHA email 

address and corresponding 
password. 

2. Click the Sign In Button. 
3. If MFA is required, the Approve 

sign in request window will 
display. 

4. On your mobile device you will 
receive a prompt from the Microsoft 
Authenticator app to Approve sign-
in. Click APPROVE 

 

If you have not enrolled for MFA, please follow these video instructions. 

 

https://zoom.us/support/download
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgnbg.sharepoint.com%2F%3Av%3A%2Fr%2Fsites%2FMFA%2FShared%2520Documents%2FMFA%2520Walkthrough.mp4%3Fcsf%3D1%26web%3D1%26e%3DHbcICg&data=04%7C01%7CAshley.Michaud%40gnb.ca%7C2677d4c9cd82495d283e08d9380dc180%7Ce08b7eefb5014a679ed007e38bfccee7%7C0%7C0%7C637602458435103388%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=BFKyXgxeQsDROgchMs9XsF8GlpRMMN4%2FL14lWUfhxxM%3D&reserved=0

