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COVID-19 Results Application



You are eligible to create a MyHealthNB account if:

You have a NB 

Medicare Card

You have a 

personal email 

address

Are 16 years

old or older

1 2 3

+ +



Accessing COVID-19 Results through MyHealthNB
Patients (16 years and older)

Patient is tested for 
COVID-19

at an enabled site to 
print document

& 
receives

Registration Sheet

Registers for a 
MyHealthNB

Account
with a Code

Logs in
to COVID-19
Homepage

Follows
Important

Instructions
from

Public Health

2
3

1 4 5

Clicks View Results 
to view COVID-19

Test Result



Landing Page



Register for a MyHealthNB Account (with a Code)
Patients (16 years and older)

Patients (16 years and older) tested 
for COVID-19 and provided with a 
Registration Sheet will select YES, 
and enter the Registration Code.



Verify your email address



Confirm MyHealthNB registration in email

KUSH,



Registration Complete



Login to MyHealthNB



COVID-19 Homepage



Positive Result



Negative Result



Results Not in Yet



Not Clear (Equivocal) Result



Follows
Important

Instructions
from

Public Health

2 31 4 5

Clicks
View Result

to access
Child’s COVID-19

Test Result

Parent/Guardian Access to MyHealthNB
Accessing a COVID-19 Test Result for a Child (under 16)

Child is tested for 
COVID-19

at an enabled site to 
print document

& 
receives

Registration Sheet

Parent/Guardian 
Registers for 

a MyHealthNB
Account

without a Code

Or Logs in to 
Existing Account

Logs in to
Add Child
to account

using child’s code



Registration Sheet

The Registration Code Sheet is provided to 
all patients tested at an enabled site.

It describes online access scenarios for:
• First-time Patients (16 or older)
• Return Patients (16 or older)
• Parents/Guardians to access child  

(under 16) COVID-19 test results



Landing Page



Register for a MyHealthNB Account (without a Code)
Accessing a COVID-19 Test Result for a Child (under 16)

Parents/Guardians looking to 
register for MyHealthNB to access 
their child’s COVID-19 test result 
will select NO.



Verify your email address



Confirm MyHealthNB registration in email

KUSH,



Registration Complete



Login to MyHealthNB



COVID-19 Homepage with
Parental/Guardian Access



Add a Child
(under 16)



Child Added



View COVID-19 Test Results 
for a Child (under 16)



Increase Access to a MyHealthNB Account
For Registered Parents, accessing a New COVID-19 Test Result

Parent/Guardian is 
tested for COVID-19
at an enabled site to 

print document
& 

receives
Registration Sheet

Parent/Guardian 
logs in to current

MyHealthNB
Account

Clicks Add Access
using new 

Registration Code
to increase
access level

Follows Important
Instructions from

Public Health

2 31 4 5

Clicks View Result
to see their own
COVID-19 Test 

Result



View Parental/Guardian Access Homepage
to Add Access



Modify Account Profile

ARSALAN CRANE



Apply Registration Code
to Increase Access



Full Access Granted
to View Results



View 
Results



Child Who
Turns 16



THANK YOU!
Please let us know if you have any questions!

MyHealthNB Technical Support is available during regular business hours at:

1-844-462-8387

Check out our Frequently Asked Questions page at:

myhealth.gnb.ca/faq


